Timbuk Toys Customer Survey
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Your satisfaction and happiness are important to us!

DISCOVER THE FUN!
Please take a brief moment to complete this customer satisfaction survey. The only thing we love more
than getting a gold star at the end of the day is hearing your genuine comments and concerns!
¥ All suggestions will aid us in building the type of service you truly deserve. Thank you!

e Were you greeted upon arrival? Yes * No  Was the staff attentive to your needs? Yes % No

e What brought you in to shop with us?

e Date Did you make a purchase? Yes * No Have you shopped with us before? Yes % No
e For the quality of your overall experience, what grade did we earn? A B C D F
e Which of our stores did you shop at? [ ] University Hills [ ]Lowry [ ]Lakewood [ ]Highlands Ranch

\ e Please share your comments, suggestions and concerns: "

* Your contact (optional) *

This card can be handed in to any store manager, or you can email your replies directly to our business
owner: sallie@timbuktoys.com. Or mail to: 1900 S. Quince St, Suite B, Denver, CO 80231, Attn: Sallie
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